


Once again, another year has flown by!  As we come to the end of 2023, I am in awe of 
the work our team is doing on behalf of elders across the state. While the world is still 
recovering from a once in two century pandemic, it is business as usual for us. Except 
the work they do is not usual, it’s unusual and extraordinary—helping to bring love and 
living to God’s “older children,” as Bill Carroll, our founding President used to say.  

We don’t coast into the end of the year, and we don’t stand still. This issue of 
The Connection illustrates that love and living. New Executive Directors, new 
Sunday Fund gifts, new Meals on Wheels opportunities, new elders to serve.

As I write this, I think about the saints who have gone before us, and on 
whose shoulders we stand.  Please take special note of the story about Roy 
and Doris Ryan. It is especially meaningful to me, because I don’t have a 
memory of not knowing Roy and Doris, life-long friends of my parents. 
I’ve heard some of the stories they tell from way back in my past—laying 
in the hall as a child when I was supposed to be in bed, listening to them 
and my parents in the living room laughing and loving each other. It was 
palpable and taught me about friendship and love. Roy and Doris are two 
of the giants our organization is blessed to have been served by, and I am 
blessed to have been able to stand on their shoulders! They are 
truly leaving the world better than they found it.

And Loretta Wadlington! 38 years of impeccable, 
steady service.Though I knew her first as the 
Executive Assistant to the former President, 
back in the day when I was a volunteer, I am 
grateful to have served with her personally 
these years. She has our “institutional memory”, 
a gentle, kind spirit, and is such a joy in our office.  
She makes my work easier, and I am thankful!

Our blessings to you and yours as we move 
from a time of Thanksgiving to celebration of 
the birth of the Savior! Remember your giants and be thankful!
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Number of Units:  1,427
% of Occupancy:  91.3%
Total Residents:  1,419
Sunday Fund Recipients:  23
October SF Assistance:  $44,202
Gov’t Rent Assistance Residents:  509
Outreach Service Recipients:  163
Total Served by Senior Services:  1,582
Total Employees:  916

Our Mission: to serve older adults in the 
spirit of Christian love

Our Core Values:
•  Servant ministry
•  The dignity of elders
•  Compassion for those we serve
•  Equity and empowerment
•  Operational excellence
•  Innovative service

Our Vision: to ensure Mississippi elders 
and our team members are safe, secure, 
supported and loved

©2023 MSS Connection is a publication of 
Methodist Senior Services. It is intended to 
inform and educate our many constituencies 
regarding our ministry. If you have questions 

or comments, please contact:
Renee Reid

Director of Communications 
and Creative Services

P.O. Box 1567 • Tupelo, MS 38802
(662) 844-8977 (phone)

(662) 844-9053 (fax)
E-mail: renee.reid@mss.org

Stephen L. McAlilly, President/CEO 
Bill West, Chair of the Board

Methodist Senior Services is related to the 
Mississippi Annual Conference of the

United Methodist Church.
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Our family members make the best missionaries for our ministry across Mississippi. Often you are called upon to 
demonstrate your committment and passion for the MSS mission. We thought it might be good if you had some of our 
best “talking points” to aide you in those conversations. Thanks, as always, for all you do to help promote our services.
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Rev. Roy Ryan and his wife, Doris, are more familiar 
than most with the history of Methodist Senior Services 
(MSS). 

In 1961, Roy was one of four North Mississippi An-
nual Conference members who introduced a resolution 
to establish non-profit, and when possible charitable, fa-
cilities and services for older persons in North Missis-
sippi without regard to religious affiliation, race, national 
background or economic circumstance.

“We never dreamed it would turn into an organization 
that covered the entire state,” Roy said.

He served on the initial exploration committee and later 
the site selection committee. While he left Mississippi to pursue a master’s degree in adult Christian education, specifi-
cally for older adults in retirement communities, and then served at the United Methodist General Board of Discipleship 
in Nashville, he remained involved as an MSS board member.

Throughout, Roy and Doris also supported MSS financially however they could. When their daughters were young, and 
money was tight, they gave what they could afford. 

“There were times we did not have much to give, until we got the girls through college and married,” Roy said. “We 
were not able to save much money because our careers didn’t pay much, but because of careful management, we are 
better off financially now than we ever have been.”

The couple is passionate about supporting the MSS Sunday Fund because it directly supports seniors who have run out 
of financial resources through no fault of their own. During the lean years, the couple contributed what they could, and 
still support the Sunday Fund today.

When the now 93-year-olds retired, they discovered that they had more discretionary income and began to give larger 
amounts of money to MSS and other charitable organizations.

Because of their ties to MSS and Mississippi, they always knew they wanted to spend their retirement years at Traceway 
Retirement Community, one of what grew to 12 MSS communities across the state.

“Doris grew up in Lee County, and I grew up in Itawamba,” Roy said. “We met at Itawamba Community College, and 
we were recently honored as two of the four remaining graduates from the first class.”

THE RYANS: LIVES OF SERVICE

“I tell others when they contribute to the Sunday Fund, it goes directly to helping older people with “I tell others when they contribute to the Sunday Fund, it goes directly to helping older people with 
financial needs,” Roy said. “A lot of times people run out of money before they run out of time.”financial needs,” Roy said. “A lot of times people run out of money before they run out of time.”

““This is how we know what love is: Jesus Christ laid down his life for us. And we ought to lay down 
our lives for our brothers and sisters. If anyone has material possessions and sees a brother or sister in 
need but has no pity on them, how can the love of God be in that person? Dear children, let us not love 
with words or speech but with actions and in truth.”   1 John 3: 16-18 NIV
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“We have looked upon the charitable gift annuity as a “We have looked upon the charitable gift annuity as a 
wonderful investment, not only providing capital funds wonderful investment, not only providing capital funds 
to MSS, but providing us an income,” Roy said. “It’s very to MSS, but providing us an income,” Roy said. “It’s very 
comparable to any other income in our portfolio.”comparable to any other income in our portfolio.”

LEAVE A LEGACY FOR MSS
The couple moved into their cottage at Traceway in 2002, where 
they still reside today. 

After moving in, the couple reviewed their financial needs and 
their new living situation. They wanted to continue to support 
MSS, and decided to establish a charitable gift annuity. 

A charitable gift annuity is a contract between a donor and a 
charitable organization. Through the contract, the donor makes 

a sizable contribution to the charity using cash, securities or 
other assets. In return, the donor is eligible to take a partial 
tax deduction for the donation and receives a fixed stream of 
income from the charity for the rest of the donor’s life. 
Recently, the couple took another look at their net worth and 
determined that they had more financial resources than they 
could ever need. 

“Doris and I have the attitude that we need to leave this world 
better off than we found it,” Roy said. “Our estate had grown 
to a point that we felt we ought to give a larger gift because we 
would like to see the MSS Endowment grow. We were glad to 
make the gift to the MSS Endowment fund because we know 

it’s going to continue to give long after we’re gone. That was a factor in us making the gift.”

Roy and Doris chose to use some of their stock investments to make the gift to the Endowment because a direct 
gift of stock helps them avoid capital gains taxes on those investments.

“We feel that for people like us, who support MSS, making a substantial gift to the Endowment is a way that they can 
continue to give for years to come,” Roy said. “If they have the resources, it’s one of the best places to invest.”

Brittany Cuevas, Vice President for Philanthropy at MSS, said getting to know residents and donors across the state 
enriches her life. 

“Roy and Doris have amazed me with their unique involvement in the birthing of Methodist Senior Services and by 
their generous support for the Sunday Fund and the Endowment,” Cuevas said. “They truly believe in the heart of this 
ministry. They have given their time, passion, and resources as volunteers, donors and residents of Traceway. The pow-
erful impact of living in community, living a legacy, and living by giving your life away is exemplified by these two.”

For more information on how you can make a planned gift to Methodist Senior Services
or one of MSS’ 12 communities, contact Brittany Cuevas at (662)844-8977.
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Give and Receive 
There’s no better way to

than to make a gift that helps others this time of year.
s we unwrap gifts and wrap up another year, this is the time when we think most of others. The 
familiar saying reminds us it is “better to give than to receive.” As the year winds to a close, take 
time to make sure you have given to yourself by giving to others.A

Copyright © 2021 Crescendo Interactive, Inc. Used by permission.  FP-2010-91.3-th

YOU have made the following IMPACT so far this year:

The remaining weeks of the year give you a final opportunity to balance your income and giving for the tax year. 
When you give a gift to a qualified nonprofit organization, you receive an income tax deduction. Even if your 
income is less this year than it was last year, you may  still want to offset it with a tax deductible contribution.

• Supported elders in need as $429,583, has been spent in Sunday Fund assistance        
($504,821 for the last twelve months!)

• Contributed over $388K to the MSS Endowment to care for elders now and in the future
• Helped Trinity elders receive a new comfortable bus for community outings and medical    
    appointments
• Helped Wesley Meadows raise funds through a local golf tournament to upgrade the
    gazebo for elders to enjoy
• Provided 5 meals per week to 163 hungry, homebound elders in Lee County!

Thank YOU for INVESTING in elders across Mississippi! 
YOU are making a difference.

www.mss.org/donate

Your gift can go a long way toward 
helping others. This holiday season, 
take a moment and consider the gifts 
you would like to make, then make 
them happen. Call us if we can be of 
help to you in your giving.

This information is not intended as tax, legal or fi-
nancial advice. Gift results may vary. Consult your 
personal financial advisor for information specific to 
your situation.
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On Veteran’s Day, Riggs Manor dedicated a 
Wall of Honor celebrating the Veterans who 
live at Riggs Manor Retirement Community.

MSS is pleased to announce that Wendy Welch-Cockrell has joined Riggs Manor 
as its new Executive Director. Wendy comes to us as an 11-year health care pro-
fessional, who has been in the senior living industry since 2012. She began her 
service at Riggs Manor October 9, 2023.   
Her senior living journey began as a Resident Care Associate at Villa South in 
Florence, where she quickly demonstrated her dedication to the well-being of El-

ders. Over the last six years, she has served as the Associate Executive Director at Brookdale Assisted 
Living in Clinton, where she played a pivotal role in the organization’s growth and success. Prior to 
her role as Associate Executive Director, Wendy served as the Activity Director at Brookdale for two 
years. Her passion for enhancing the lives of elders and her commitment to excellence was evident to 
members of the Riggs Manor selection committee.
When not working, she spends time with Corbett, her husband of two years and their nine-year-old 
fur baby, Hudson. On the weekends, the couple enjoys spending time with the family, cooking out and 
watching football. Wendy grew up in Mendenhall, MS, and currently resides in Florence, MS. 
‘I am so honored to be a part of the Riggs Manor family and to be a part of the Mission of Methodist 
Senior Services,” said Wendy. 

Riggs Manor Welcomes New Executive Director



Ashley McDaniel is on a 
mission. The Meals on Wheels Director’s 
dream is that no elder in Mississippi goes hungry, especially those near one of Methodist Senior Services’ (MSS) 12 campuses 
around the state.

McDaniel leads MSS’s only Meals on Wheels program based at Traceway Retirement Community in Tupelo and is the program’s 
only paid employee. The MSS Meals on Wheels program is not affiliated with the national Meals on Wheels program and is not 
eligible for related federal funding.

The program serves around 165 residents in Lee County along 12 meal delivery routes. Besides Traceway, McDaniel contracts 
with local restaurants and grocery and convenience stores to prepare meals, and all routes are delivered by a crew of around 200 
volunteers. The average cost is $5.75 per meal at an annual cost of $140,886 for the 12 routes.

“No elder should have to sit there every day and ask himself, where am I going to get food from today?” McDaniel said. “And peo-
ple don’t realize that a Meals On Wheels program is more than just a hot meal. I tell people, it’s a safety check and conversation.”

Her volunteers monitor whether the previous day’s meal was picked up, and they’re quick to call and ask McDaniel to call and 
check on that elder. During COVID-19, Meals on Wheels was often the only person that elders on the routes got to see in a day, 
and many were waiting by the door to talk to the volunteer delivering meals.

Volunteers are the lifeblood of Meals on Wheels, from delivering meals to fundraising and marketing and everything in between. 
Dot Gann and Wynell Benson, residents at Traceway, are McDaniel’s right-hand women for the operation.

“I think the jobs you enjoy most are the ones you don’t get paid for really, that you do in service for others,” Benson said.

Gann agreed. She worked for 30 years as a minister’s assistant at First Baptist Church in Okolona, Miss., where she learned what 
it meant to be a servant of the Lord. 

“It filled a vacancy that I had,” Gann said. “After I came to Traceway, I was kind of lost that I wasn’t busy anymore. And so I 
found that there was a way to help with Meals on Wheels, and Ashley has just given us some wonderful opportunities to serve the 
community and to serve Traceway.”

The pair starts the week packaging cookies that are delivered with the meals. On a recent Monday, they individually packaged 
more than 100 cookies for the week’s meals, but they can package up to 200 cookies a week. The cookies are donated to the pro-
gram by a local bakery. They assist with fundraising and marketing Meals on Wheels, which includes setting up and working at 
yard sales and bake sales.

The most unique fundraiser involves one-of-a-kind stained glass items they make. With donated stained glass, the women make 
jewelry, suncatchers and Christmas ornaments. The donated stained glass comes from all over the world, including remnants from 
church windows destroyed in natural disasters. Each item is 
different with pictures of angels, crosses and mangers.

“So, it seems like God has sent us what we need to make money 
to help supply the needs,” Benson said.

Gann drills holes with a drill or drill press, and Benson puts 
together the many items they sell. 

“I’m not as artistic as she is, but I am good with the drilling,” 
Gann said.

While they only raise about $2,800 a year, the items generate 
conversation and awareness of the program. Gann and Benson 
help recruit other volunteers, help McDaniel speak to different 
groups about the purpose of Meals on Wheels, and hand out 
literature about the program.

Mission Possible: 
No elder hungry in Mississippi
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“The whole reason why Meals on Wheels is even available to the 
public is because of the volunteers I have,” McDaniel said. “I have 
volunteers that cook food and donate food and money. I have vol-
unteers that run routes. Then, of course, I have volunteers like Dot 
and Wynell that helped me. I call it the groundwork because even 
though you don’t see them out delivering meals every day, they are 
working for Meals on Wheels every day.”

Benson and Gann are so passionate about Meals on Wheels that 
not only are they donating their time, but they both are financial 
supporters as well.

“They personally donate to Meals on Wheels, and their families 
donate to Meals on Wheels. It’s something that they believe in that 
they talk to their aunts and nieces and uncles and children about. 
I could not do this job without Wynell and Dot,” McDaniel said.

Meals on Wheels is just one of the women’s volunteer activities. 
Gann is also the volunteer librarian for the campus, and leads a 
Women’s Bible Study. Benson and Gann both serve on the resident 
council and are hall monitors on the hall where they live.

“We volunteer for other things besides Meals on Wheels, but I 
have to say it’s the closest to our hearts,” Gann said.

To receive Meals on Wheels, you must be 62 or older, no longer be 
able cook for yourself or no longer have transportation to get food. 
Most of the recipients are 80 and older. For many, it may be the 
only meal they have each weekday.
McDaniel says Meals on Wheels is a gateway for future Traceway 
residents. They have 10 or 15 current campus residents who are 

past Meals on Wheels recipients. They came to Traceway because their families were familiar with the senior living community 
through the program.
“Meals on Wheels kind of lays the groundwork out in the community for how special Traceway is,” she said. 
McDaniel said she believes every MSS community could offer Meals on Wheels. She estimates it would take around $16,000 
to get a new route going to deliver meals to 12 elders, between 20 and 25 volunteers to deliver meals 20 to 23 days a month and 
ongoing financial support. 

Ornaments made and generously donated by an 
87-year-old elder who lives at Traceway Manor.

Handmade Christmas
Ornament

Buy
an

Ornament,

OF LEE COUNTY

M E A L S  

WHEELS
N

Support
our

Ministry!

purchase your

by calling Ashley at
(662)231-1614

Single Ornament - $20
Ornament & Chance - $25

(chance to win a second ornament)

Ornaments can be picked up at 
Traceway Manor during weekday 

business hours.

MSS’ Priceless Pair
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“The quality of your work, in the long run, is the deciding factor on how “The quality of your work, in the long run, is the deciding factor on how 
much your services are valued by the world.” much your services are valued by the world.” ~ Orison Swett Marden

How does one find words to recognize the dedication, commitment and 
hard work of someone celebrating a long-term work Anniversary? 

Methodist Senior Services is fortunate to have enjoyed the leadership 
of Steve McAlilly, President/CEO for 30 years. In addition, Loretta 
Wadlington has been serving MSS for 38 years. Both shared their mile-
stone Anniversaries in November 2023. Three decades of service is a 
rare and remarkable accomplishment, and we congratulate each of you 
on this achievement!

Its safe to say we would not be where we are today without both of you!
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Trinity Place Retirement Community Thanks You
for making

Gala

The

a huge success!
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Diamonds & Dancing
 raised $20,000.00 for 
THE SUNDAY FUND. 

We are so thankful 
for our community 
and all the support 

you give to 
Trinity Place 
Retirement 
Community.

For additional photos 
from this fun event, 
check out the Trinity 
Place Facebook Page.
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(Top Left) Mission Messengers from around the state had a HERE TO HELP refresher course 
with curriculum creator, Donna Cutting of Red Carpet Learning on November 14, 2023 (Bot-
tom Left) MSS Leadership Team Members from around the state convened in Tupelo No-
vember 15-16, 2023. (Top Right) We are so thankful for Dottie Hudson and Dottie Estes of 
the Traceway Campus. They led the Thursday morning devotional at the MSS Leadership 
Summit and poured so much into the team. They are always willing to share God’s word and 
we were all blessed by their message. They are pictured here with Christie Vance, MSS VP 
of Operations/COO. (Bottom Right) Sales/Marketing Team Members met September 12-13, 
2023 at McCain Ranch to learn new innovative approaches to assisting elders with their ser-
vice selections.

2023 Leadership & 
Training Summits


	Holiday Newsletter 2023-1
	Holiday Newsletter 2023
	cover
	Holiday Newsletter 2023




